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To the Department of Agriculture, Trade and Consumer Protection--

Oct. 26, 1995 I wish to add my support to the new regulations having
to do with employment recruitment (ATCP 116). Over the years I have
seen much harm done by misrepresentation of earnings where an
investment is required.

On Friday I am on my way to a national conference on student
employment and this subject will undoubtedly be raised dgain. It is
usually the same companies that cause problems in different parts of
the U.S> and it usually revolves around misrepresentation,
unwillingness of recruiters to follow rules and policies of
universities, aggressive recruiting styles, witholding of information,
and operating with normal business ethics.

I can recall the student in my office who told me after a summer
out-of-town sales job was finished selling books door-to-door-- "How
could I have pitched these books to poor people? How could I have done
that? The answer is that naive and vulnerable jobseekers are pitched by
skilled and slick recruiters who know how to play the game very well
with students and other (as well as the customers). Students need
reliable employment to further their education and I have known of too
many students waste their time on inflated promlses——some of whom have
had to give up an "opportunity” and try to find jobs in the middle of
the summer after reality hits home.

Student employment administrators want to do a good job, and good law
and administrative rules will help in giving us the tools we need to
do it and to weed out recruiters who are out to "make a buck” no
matter what. The games I have seen in the past are to make the
opportunity sound so good that students will pay out money for outla’
ys such as training fees & kits without solid earning potential.

I have also brought up the issue of the classified ads promising huge
amounts of money for "reading books<" working in Alaska, stuffing
envelopes, etc. 1In all of these cases, the point of the ad is to sell
a directory or written information, which is not only worthless, but
which should not be seen as being an "employment offer" or "Employment
service>" They are neither. The ones I have seen are all fraudulent
without exception. A directory may give some addresses for
employment, but the publishers have no connection with these
businesses and there are many inaccuracies in phone numbers, names,
addresses as well. So if I understand this correctly, these types of
ads would be in violation of the proposed rules since they require an
investment and are misleading.

To check things out, I sent my name in for one "work at home" offer
and now have a boxful of variations on the same themes to make money.
I see these ads continuing in the student newspapers and even in
Madison Newspapers at times.

I do believe that efforts should continue to refine and improve these
rules to protect not ornly the jobseeking consuemr, but 99.9% of the
business community who are out there doing an honest job with
employees. I did not have the time to reach out to a lot of other
administrators in the state, but you can count on it that your efforts
are being appreciated at the UW and elsewhere.
---Virginia Zwickey, Coordinator

UW Student Job Center

432 N. Murray St. - Room 204

Madison, WI 53706-1496 263-0765




‘May 4, 1990

Mr. George Danchuk

Dept of Agriculture, Trade & Consumer Protection
State of Wisconsin

P.O. Box 8911

Madison, WI 53708  (266-7222)

Dear Mr. Danchuk:

I understand that you are continuing the investigation into the practices of
Southwestern Company of Tennesee. As I told you today, several
representatives of the University placement offices and myself are meeting
next weak to discuss the concerns we share with you.

The eventual outcome for the University system, I hope, will be &
clarification of some of the issues surrounding University policy and the use
of University facilities system wide. You deserve-a lot of credit for helping
bring review of these policies to the forefront.

T think it is important that this investigation continues throughout the
state. One of the problems in getting documentation is that even aggreived
students feel intimidated by employers, and and so do some of the people
working in placement and student employment offices. When we had some press
last year warning students to look out for deceptive employment practices,
many of them stopped by to talk. In other words, people will talk if there is
someone to listen. Getting them to file a formal complaint is another matter,
however.

Today I was sorry to hear a report from another campus where & letter had been
received from an.elder gentleman who wrote in a sense blaming the University
for the "booksellers" for a bad experience in the East with Wisconsin
students. He did not name SW, but the University inve§tigated and it was them
indeed.

The man charged that while he was hospitalized, the students ate his food,
brought in a student without permission, ran up a big phone bill that was left
unpaid, and that his wife's engagement and wedding ring had disappeared,

The student who came into the home without permission said he left as soon as
he was asked to. He also said he had a rough time with the experience costing
him money and the company hounding him for some money he still owed that he
couldn't afford to pay. Some students make big—time money working 75-80 hours
a week door-to—door, but others have their dreams and trust shattered by the
reality of the experience.

Enclosed is a poster from the company implying Placement endorsement or
possibly sponsorship, which they do not have, of course. Southwestern was
sponsored by several placement centers and have had problems with all of

them. We stopped sponsoring them a couple of years ago mainly because of
excessive and manipulative recruitment techniques and violations of University
directives and policies, as well as serious concerns about the working
conditions, educational disruption, stress and financial problems of students

who dropped out and who either made no money or ended up owing money to the

company, etc. Jﬁ,‘( A,{Pﬁmed 70 deZw el

After I called you today with additional concerns, I was not surprised to
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Also, we experienced a parade of Southwestern student recruiters stopping by
our office to (politely) protest. VYesterday a parent called from out-of-touwn
who misrepresented herself at first, but very emotionally threatened to report
me to President Shaw and to her "Parent Support Group." ~ She was not
interested in a rational discourse.

T trust the State of Wisconsin will also pursue this case based on merit and
not on any perceived subtle or overt intimidation. If the state can't stand
up to the pressure, how do you expect students to do so. (The representatives
of the company have been quite charming and congenial in meetings, however.)

Our standards, your investigation, and the Attorney General's, presumably
their own reviews, have resulted in some improvements in the company's
operations. However, the problems don't seem to go away. A Southwestern
recruiter starting working our students at the Spring Job Fair where employers
had paid fees to participate. We had another report about students being
approached on the street under false pretenses and then being recruited.

Last year, we had reports of recruiters working in libraries, study areas,
dorms, etc. I think students deserve to study and go about their business
without harrassment.

Mr. Danchuk, I apologize that I haven't been able to write a more informative
letter. I tried to summarize the problems and provide some documentation, but

it's & very time—consuming process. I tried to complete it last year but was
unable to. We have a fair amount of documentation and comments
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Landing Summer Jobs

TR IR RS s o

fter you've worked hard all school
year, it's tough to think about
finding a job to raise money to do
it all over again next year. Yes, it can be
hard to find a decent paying summer job,
much less one that's rewarding. But
here's some practical information to
make the search a little less pamful and a
lot more profitable.

Before you start job hunting, answer these
questions:

e How much do you need to earn? Are
you working to save money for tuition?
Expenses? A car? Or are you looking

for a rewarding experience? The amount’

of money you need by the end of the
summer will restrict your choices.

« How mobile are you? Do you have a
car? Are you willing to travel? Is a bus
stop close to your house? Let potential
employers know if you're limited to
public transportation routes. And
always factor in any transportation
expenses and the time it will take you to
get to and from work before you accept
a job.

e What are your skills? If you have
experience in any area, from child care
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experience you have, the casier it is to
get a job; and the more skilled you are,
the hotter the job prospects, says Marty
Rome, spokesperson for Kelly Services,
Inc.

If you want to try something new, think of
ways your skills could transfer to another job.
For example, if you've waited tables for a few
years and you want an office job, tout your
customer service skills and your ability to
handle many tasks at once. If you've been
baby-sitting for years, your skills may be
valued at a corporate day care, a health club, a
city summer recreation program, Or a Sunmer
camp.

s How adventurous are you? Are you a
homebody or do you crave new
experiences? If you want to get away
for the surnmer but don't want to end up
broke, factor in how much you'll be
spending on phone bills, traunsportation,
housing, and food.

s Do you know anyone who can help?
Connections are still a great way to land
a job. Some large organizations have
summer job programs that give first
preference to employees' children or
relatives. Also, if you know anyone who
works in a field where you either have
experience or that 1s related to your
education, give the person a call or send
a note of interest with your resume.

Job hunting: on foot, on phone, or on-line

If you're in college, first check with your university's student
job center, which serves as a clearinghouse for job
opportumties. For example, the Student Job Center at the
University of Wisconsin (UW) at Madison screens a variety
of job postings, says Virginia Zwickey, coordinator of the
UW job center.

Zwickey says local summer jobs are in relatively short
supply, and the center has more listings for out-of-town jobs.
“The best way to land & summer job is to find a year-round
job that continues in the summer," Zwickey says. Rome
agrees, "If students work for us during the school year, we can
transfer credentials to their hometown Kelly office for quicker
employment during the summer."

If you're connected to the Internet, you can find
thousands of jobs posted on-line; just be sure to venfy that
they're legitimate and right for you. Your school's web page is
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a great place to start. You also can search the web using
search words such as student jobs or summer jobs. A search
under education and employment at Y ahoo!

(www.yahoo.com) listed thousands of summer job
opportunities under categories such as national parks, summer
camps, resorts, and ranches. The jobs ranged from wait staff,
cooks, nurses, wranglers, maintenance, and secunty, to

clerical positions.

"Tou showld
never have {o
pay any up-
[front fees to
get a job or
information.”

Other web searches may yield sites
for other university job centers, or
summer job opportunities listed by state
or job type. There 1s either an e-mail
address or name and phone number to
contact for more mformation or an

~ application packet.

"There are wide-open opportunities
for students at summer camps,” says
Zwickey, whose Student Job Center
holds a summer camp job fair each
February with exght to 10 states
represented. With camps for mner-city
kids, wilderness adventure, computers,
performing arts, and canoeing, to name a
few, the job experience can be vanied and
rewarding. And residence camps
typically provide workers with food and
lodging, which saves you money while
you earn money.

Don't limit yourself to reading want
ads. Many jobs never make it to the
classifieds. You're better off visiting
personnel offices at several companies
and filling out applications to leave with
your resume. Each spring the UW job
center holds a job fair promoting local
jobs. Check out your camipus student job
center for a similar program.

Job scams

Steer clear of classified ads offering cruise ship
or postal jobs, or moneymalking opportunities
such as stoffing envelopes or reading books. All
you need to do s send in money 1o get more
information! "These people are not employers,”
Zwickey says. "They are selling worthless books
at inflated prices.” One student showed Zwickey
a cruise ship job book that she says "had 14
listings with only two working phone numbers.
One job listing required applicants to go to
Hawaii to apply.”




Landing Summer Jobs Page 4 of 4

"You should never have to pay any up-front
fees to get a job or mformation,” cautions Jody
Coliins, an assistant attorney general m Flonda.
"Anything that says money 1s required 1s & tip-
off that it's a scam.” Zwickey agrees and adds
these other warning signs:

o The emphasis 15 on the money you can make,
not on the job description.

o Company representatives are overly aggressive
1 efforts to recruit you.

o The language m the ad 1s vague, and you can't
get information over the phone, only during an
mterview.

company can be an excellent background for students,
there's a lot of hype and students have 1o be very
careful. "We had a company that recruited kids and
wouldn't let them sell in their own temitory. They
pressured kids to work unhealthy hours 12 hours a
day, six days a week, and on the seventh day they
have meetings, " Zwickey says. Stadents had to pay
for training, transportation, and lodging pushing
overpriced books door-to-door using marginally
ethical sales tactics. They were too far away and too
broke to get home. Because of this, Zwickey says the
Student Job Center generally does not post jobs
seeking to hire students as independent contractors.

Selling vourself
Be honest, be direct, be neat, and show enthusiasm,
advises Zwickey. "Most employers tell us they'd
rather choose dependable over bright and difficult.
Attitnde and aptitude are the two most important
things." She says a good attitude goes a long way and
makes people want to give you a chance. Show that
you can follow directions, be pleasant, and
trustworthy.

Now you're armed with the knowledge to land a
summer job that's nght for you. Happy hunting.
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Vector Marketing Cutco Knives
Up-to-Date News, Listings & Info Research Find Cutco Knives Info. Fast & Easy
Businesses at Hoover's!

Cutlery

View Current Signatures - Sign the Petition

To: Vector Marketing and Cutco Cutlery
To whomever it may concern,

This petition is created in an attempt to stop the dishonest company, VECTOR
MARKETING/CUTCO CUTLERY, and prevent the company from scamming any more
innocent college students (victims).

I was actually one of the thousands and thousands of victims that have almost been apart of
this ridiculous excuse of a company.

If you have been a victim (or know anyone who has been a victim) of this very dishonest
company and their ridiculous ways of marketing, please sign this petition and get the word
out to as many people as possible. Those people will also tell all that they can (much like
Vector's very own pyramid scheme or Multi-Level Marketing tactic). The more people that
know about this company, the less that will be apart of this "brainwashing cult”

Even if you haven't been employed at this company, and wouldn't like your friends/relatives
to be part of such a company, please sign this petition.

Even the vector managers (if they were smart) wouldn't sign this!! if there are comments that
defend Vector on this petition, you will know the people are Vector/Cutco "spies" as this is a
petition 'Against' Vector. So Please keep a look out.

(Some of the following information has been transcribed from http://vectormarketing.cjb.net ,
a very informative website about the scamming ways of Vector/Cutco Cutlery that I strongly
advice that everyone should check out before reading any further)! This website is
admittedly, mostly one-sided. Use the following text at your own discretion:

To take a quote from 'The Complaint Station' from a person who works at a student
employment office at a college in the US,

"Vector managers and former employees, including those who post at this site (The
Complaint Station - http://www.thecomplaintstation.com/cgi-bin/frames.cgi?0192 ) are
masters of 'spin.' If you talk with these folks, or read their posts, you'll see that any objections
raised are answered with the same pat responses. But as is frequently the case, the truth has
many pieces to it, and Vector's employees have mastered the art of ‘choosing the truth,
carefully.

1of3 4/11/07 12:44 PM
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' : Well, enough from me. Look at these websites for complete information and make a wise
decision. Don't be fooled by the trolls who defend Cutco here at The Complaint Station. Even
if they are telling some version of the truth, they are the VERY smaﬂ minority who do well
with this.

FRIENDS DON'T LET FRIENDS WORK FOR VECTOR!"

Now, My opinion (along with many others) is that Vector Marketing is a SCAM. They might
send you letters in the mail, put ads in the newspaper, on your campus bulletin, and in other
creative places all boasting work usually for $15+ an hour. Vector targets people just out of
high school and maybe a couple years older in college because young students generally are
trainable, ignorant of corporate practices, non-threatening to potential customers, and don't
have many other work options. When you call up they probably won't tell you exactly what
type of work you will be doing, but they will most likely say that it is not telemarketing or
door-to-door soliciting. Telemarketing AND door-to-door soliciting is, however, what this
COMPANY is all about, they just have had a miraculous way of disguising it.

The job is selling Cutco knives at peoples’ homes and they probably want as many people as
possible to sell them in order to sell as many knives as possible. You yourself have to fork

~out money for a set of knives too ($175, supposedly discounted from $650), in order to
display them to potential customers, and they are incredibly expensive. Not only that, but
they only give you one day to buy it at that price before they double it (§350). If they were to
tell you all of this straightforward and right away, they would probably have a more difficult
time recruiting. But the knives are good, but not the best, and relatively NOT worth the high
price. The knives most people have in their home are perfectly fine anyway, and they would
only be throwing away cash on something they don't need. Besides, if they wanted new
knives, they would go to the retail store and buy some, they don't need salespeople hunting
them down and bothering them about it.

I also suggest that you check the following website for information regarding the
performance and more regarding Vector/Cutco:
http://www.geocities.com/cutcocomplaints/cutco_vector_alcas.html

You do NOT get paid for training and throughout the job you will probably be forced to
attend workshops (that are a lot like sale pitches) and meetings you don't get paid to attend
either (some of their conferences you even have to pay to attend)! Many sales reps complain
of needing to constantly check in to their office, which they aren't paid for either. Some
people have even reported their office closing down and not getting paid at all. Some people
even lose more money than they gain.

In order to get a regular (40 hour a week) full-time paycheck you must somehow manage to
get to 40 or so homes a week (8 appointments a day, this may take at least 16 hours of work
per day) which is almost impossible. Altogether it would take at least 2 hours (not to mention
time spent training, checking in to the office, attending meetings and conferences, and more
that you don't get paid for). Vector does not pay for knives, clothes, gas, phone calls that are
involved in a typical sale. There are numerous occasions where the company doesn't even pay
the employees if they do not meet certain requirements. It turns out most of the time, that a
minimum wage job will earn a great deal more amount of money than being a Vector
representative, not to mention there is a huge amount of time, money, and stress saved. With
a normal job, you are guaranteed a paycheck, with Vector, you are NOT!

7 nf32 4/11/07 12:44 PA
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How many companies have a whole message board dedicated to complaints about their
company? Vector probably pays people to seek out these message boards (The Complaint
Station - http://www.thecomplaintstation.com/cgi-bin/frames.cgi?0192 ) and defend their
company and it is one of the most popular complaint message boards around, none of their
competitors seem to have one. What can one expect from a company that hires mostly young
inexperienced people to sell knives, especially to their friends/family! Vector claims that the
students will feel more comfortable, but actually friends/family are more likely to buy it from
you than a stranger would. Think about it, the students are going into strangers’ homes with a
bag full of knives, doesn't that sound just a little bit suspicious and dangerous?

Vector defends their program and calls people who quit within the first two weeks either lazy
or poor sellers. Finding out the truth about a shady company and quitting does not necessarily
make a person 'Lazy.'

This page only covers a minor fraction of the MANY topics about the corrupted ways of
marketing of Vector/Cutco Cutlery. But you get the point. I do not want to sound like a
broken record, but please remember to check hitp://vectormarketing.cjb.net as not all topics
were fully covered here.

So sign this petition and support our cause if you do not want your child/friend/relative to fall
into this scheme. The more names, The Better!

Thank you for reading
Sincerely,

The Undersigned

View Current Signatures

The STOP the Scamful ways of Vector Marketing and Cutco Cutlery Petition to Vector Marketing and
Cutco Cutlery was created by Former Vector Employees (students/victims) and written by Disgruntled
Worker. This petition is hosted here at www.PetitionOnline.com as a public service. There is no express
or implied endorsement of this petition by Artifice, Inc. or our sponsors. The petition scripts are created
by Mike Wheeler at Artifice, Inc. For Technical Support please use our simple Petition Help form.

Send this to a friend

Send Petition to a Friend - Start a Petition - Contributions - Privacy - Advertising ~- Comments and Suggestions

PetitionOnline - DesignCommunity - 3D Designers - Gallery - Architecture - Scrapbook - 3D Developers -

Games - Search

http://wWw.PetiﬁonOnline.com/‘vector/peﬁtion.html © 1999-2002 Artifice, Inc. - All Rights Reserved.
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Vector Marketing, Cutco SCAM Ripoff Peabody
Massachusetts

Company

Cutco, Vector
Address:

Peabody Massachusetts
US.A. ‘
Phone Number:
215-794-8330

Fax:

| was suckered into Vector a summer ago. They made me attend two 8 hour
training sessions which were unpaid. In addition they require other meetings
weekly which are unpaid and conferences which you must pay for to travel all
over the country. KEEP IN MIND YOU HAVE TO PAY FOR THE TRIP. Then you
must purchase a training set for 110 dollars and are very hostile when you try
to refund the set. Vector Marketing makes claims of 15 dollars per hour or
percentage of sales, whichever is greater. They do not pay 15 dollars an hour,
instead they pay 15 dollars per appointment. It is impossible to setup 8
appointments in a day beacuse of all the traveling you have to do. Usually you
can get 4 appointments in a day, so you make a whopping 60 dollars which are
taxed.

Did | mention that YOU HAVE TO PAY FOR YOUR GAS AS WELL??7? The
managers call your house all day long making sure that you are setting up
appointments and aiso require that you come into the office once a week to try
and make appointments, this time in the office is also UNPAID. It is borderling
harassment if you ask me. You must also put your family and friends through
hell by making them sit there and watch your presentation and you feel even
worse when they buy a set out of pity and it costs them 700+ dollars for stupid
knives. After you give them a demonstration you ask them for names of people
to give the demonstration to in the future, and most people are very reluctant to
give you names, so you are basically left BEGGING them for names. | cant
count how many times | have received “fake" names because the people were
so against giving you contacts. if you dont get contacts, you dont get
demonstrations, without demonstrations you make no sales, and make zero
money.

The worst thing of all is the embarrassment you feel on the phone when you

Prescription
Drug Card
Rip-Off?

Are you a member of a
prescription drug plan

or do you have a
prescription drug card
through any
organization, such as

SaveRx

MatureRx
CoventryAdvantraRx
Humana

Unicare

HealthNet

SiemraRx

United Healthcare
VeteransAdvantage

* & ¢ 0 O & 4 o0

If so, you may have
unknowingly been
injured financially and
therefore be entitled to
reimbursement of your
losses.

To see if you were
injured and whether
you are eligible to be a
member of a class
action to recover your
losses please contact

classactionf@earthiaw.com

www.ZoomTalent.com
Articles, news, and
casting calis for
models,
agents, and casting
directors.

Learn how to improve
your
modeling portfolio and
avoid
scams in the modeling
industry
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So maybe you
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WANTED
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who are owed
more than six
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support by a
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spouse...
After you filed
your
Rip-off Report
email us at
EDitor@ripoffreport.col
Rip-off Report
will forward your
filed
Report to
Producers.
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Feel free to send us suggestions and
comments to our editorial staff.
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call some person you dont know and some old man YELLS at you and says he
will report you to the police as a telemarketer and for going door to door. | was
made a training manager, and was required to train others how to sell the
knives on live demonstrations and figured this was my big break, | was wrong.
You hold the manager position but get paid no better and you are also required
to be in the office everyday and you are unpaid for these hours as well. My
whole family also made jokes about the scam company | worked for and
belitted me constantly because from day one my parents told me it was a
scam. They (cutco) essentially brainwash you and make you memorize
responses for customers who decline a presentation. Who the hell wants to
have some unknown teenage boy with a set of knives into your house? Sound
normal to you? As for the knives, they are great and | have no complaints with
them, my problem lies with the company and the treatment of the employees.
My story is all true, and you cant debate the facts.

Cari
Georgetown, Massachusetts
U.S.A.

[Gompany Search.

If you would like to see more Rip-off ReportsTM on Cutco, Vector, please

use the search box below

Cuteo, Vector - - Search-

In order to assure the best resuilts in your search:
s Keep the name short & simple, and try different variations of the name.

Do not include ".com”, "S*, "Inc.”, "Corp", or "LLC" at the end of the Company name.

Use only the first/main part of a name to get best results.

Only search one name at a time if Company has many AKA's.

Click here to go to our advanced search page.

REBUTTAL BOX

MY COMPANY HAS BEEN REPORTED!
‘ HOW DO | RESPOND?
" Are you an owner, employee or ex-employee with either negative or
positive information about the company or can you provide "insider
~ information” on this company? Do you have a consumer suggestion
on how to resolve this problem or how to avoid it in the future? ONLY
" these types of responses will be added to the filed report, and will be
posted within 24 hours of receipt. Make your voice heard. Let them
know your side, too!
CLICK HERE to Send us your rebuttal on this specific report only.
or
=*|f you are also a victim of the same company or person,
YOU NEED TO FILE YOUR OWN RIP-OFF REPORT.
CLICK HERE to File your OWN Rip-Off Report

Wy o get

Best if viewed with Netscape 4, internet  Having trouble searching or filing a
Explorer 4, or AQL 4.0. Support for report? it may be a browser problem.
JavaScript is needed to submit and See our FAQ for help

search for reports.

Technical questions can be addressed
to our webmaster.

Home | File | Update | Search | Pictures | Lawsuits(Coming Soon) | Revenge Guide | Privacy Policy

Volunteers | Thank You! | Editorial | Donate | Link | FAQ | E-Mail Us | ED Magedson - Founder Rip-off Report.com
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CampusActivism.org
Forum for Student and Youth Activists

E] FAQ Bl search 1B Memberlist =l Usergroups & Register
&l profile @ Log in to check your private messages @ Log in

Vector Marketing/Cutco knife selling scam

Goto page 1, 2, 3 Next

(@—m!opi‘c) k‘pas!rep@ CampusActivism.org Forum Index -> Main Forum

View previous topic :: View next topic
Author Message
aludate D posted: Tue Oct 26, 2004 4:20 am  Post subject: Vector Marketing/Cutco knife selling scam 5 quote
In case any of you didn't already know, this company advertises vague "Customer Service and
Joined: 26 Oct 2004 N - ) . o
Posts: 1 sales" work in "housewares and sporting goods” with "no door-to-door or telemarketing” for

over "$12/base-appt" all over the US and Canada and it's main recruiting website is
www.workforstudents.com

It turns out to be a kitchen knife selling scheme: after you pay about $150 for a demo set (that
may be refundabie) you are turned loose to sell these knife sets to your friends and family
costing anywhere from $200-$2000 with a starting commission rate of 10%. Then you're
supposed to ask them for the contact info of their friends and famlly and do the same. As reps
are often misled about their job, they are also often misled abot the quality of the knives. You
are hired as an independent contractor instead of an employee and that basically allows them
to withhold pay for training, phone time, etc. There is a base pay per appt you don't sell at, as
iong as It is qualified by their standards (one-on-one done fuily to someone over 25 with a job).
They've admitted to fraud in settiements with the Australian Consumer and Competition
Commission (1999), Wisconsin Consumer Protection Dept and a County Court in Oregon
{1994), and Arizona Attorney General (1992). Wisconsin surveyed 940 Vector Marketing
recruits in 1992 and found that aimost haif elther earned nothing or lost money working for
Vector and they earned less than $3 a day on average selling cutlery for Vector.

Many sites and newspaper articles have also been done on Vector such as:
RipoffReport:
http://www.badbusinessbureau.com/reports/ripoff71189.htm '
Oregon Statesman Journal '
http://news.statesmanjournal.comy/article.cfm?i=85450

Channel 10 News Albany:

http://www.wten.com/Global/story.asp?S=682631

Cornell University:
http://www.cornelidailysun.com/vnews/display.v/ART/2003/10/23/108143310240755c0eibbe5

Back to top @ profile] @mj
éhgtvetleipfetzﬂ D Posted: Thu Nov 18, 2004 4:54 pm  Post subject: GET YOUR FACTS STRAIGHT () quote )
L

i started working for vector in august. its now almost december, and i have made about
$18,000. the knives are excelents, the sharpest things ever created. I know... I bought the 150
dollar starter kit and then the $800 set i bought for my mother. All of my friends and family,
and even complete strangers own it. It has been an awesome investment and makes the
kitchen life so much easier. I have made a ton of cash and every single one of my customers |
go back to i ask to write a report on their cutco, and out of 76 customers nobody had 1 bad

1 ~FR 4/11/07 3:50 Ph
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Guest
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Andy Baby
Guest

Back to top

tcyung

Joined: 30 May 2005
Posts: 1

Back to top

a former employee

Joined: 08 Jun 2005
Posts: 1

comment, everyone of them have thanked me and invited me bac kto their home for future
business. ON top of ail that i have made 34 credits for college, and vector is a course tought at
some iarge colleges. i have gained communication skills, sales skills, advertising skills,
marketing skills, become a certified field trainer, and i am on my way to becoming a district
manager, all in one year. so learn what you are talking about befor you comment. And there is
no door to door or cold calling (telemarketing). i hate when you people talk about things you
never tried or tried half assed.....

[ Posted: Mon Dec 27, 2004 5:12 pm  Post subject: (X quote )
The person above is either full of crap, top 1% of sales, or management. Why wouid they post
on this uniess they were management, or recruitment? They just want to sell their product.
Selling their product means misieading more recruitment "representitives” because they say
vector is sold through word of mouth of customers. This is false. Vector is really sold by the
word of the representitives mouth and connections, rather than the customers. The new
“representitives” couid mean less to the managers, besides the fact that every "representitive”
knows hundreads of people. That is the only reason why they recruit new people so often. The
recruits connections is their real marketing campaign. If this wasn't true, at 18%'s an hour
(what I was promised) their sales positions would be full all of the time.

D posted: Sat Feb 12, 2005 7:30 pm  Post subject: Cutco scam

This company is a rip off. Expect loud music and a very high energy sale pitch when you get to
the interview. They change locations frequently and when the time comes to close an office -
make sure they don't owe you any money or incentives. It will be very difficuit to coliect.

[ Posted: Mon May 30, 2005 11:38 am  Post subject: ( quote)
1 would soo have to agree that this vector marketing is full of fucked up crap... It's a TOTAL
scam... they r saying that u get paid $15 bucks per appointment and each appointment Is about
an hr.. .but the truth is that, it's iike $5 an hr afterward without the time and gas wasted. 1
have wasted soo much $$ on this job and more importantly the time!! I cant get another job
even they say that it's flexible hrs. But they have all the shitty team meetting and stuff...

They keep teiling you all those successful story, but the truth is that those are the TOP 1% of
people in the company. This thing is earning soco much from the product and US 1!l They are
so00 taking advantages of the students.. |

COMMON VECTOR ~! GIVE IS A BREAK | WE ARE ALL STUDENTS ... WE DON'T HAVE MUCH,
WE HAVE TO PAY FOR TUITION, DON'T SCAM OUR MONEY!!

**To MIKE SMITH (York Region Office - Ontario): Stop the scam! u r just being a total jerk
there! you r gay

(& profile) (B pm)

[ Posted: Wed Jun 08, 2005 5:37 am  Post subject: Stop being so angry

(& quote)

I'm a former employee of Vector. And when I say employee, I mean employee. I worked at one
of the regional headquarters. And I left under some of the most unfavorable circumstances, so

indeed, if I was feeling bitter, I could come up with all kinds of negative things to say about this
company. What I am seeing here is a bunch of made up speculation and, frankly, a iot of bitter

4/11/07 3:50 PA
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junk being sprayed left and right. I see a lot of ‘poor me, poor me' - are you people reaily such
pathetic little victims?

One of my main duties was to ensure that people's base pay was handied properly. I aiso
handied complaints regarding managers, sales reps, customers, iegal inquiries. I saw
everything there was to see in that company, I was very much behind the scenes. It's all fine
and good for people to go through the interview process, launch and then not make much of
the opportunity, and that is their choice, but to come around, finding these littie niches to tell
their sob stories is... pathetic at best. To say that Vector is a scam because not everyone
makes it to the top is silliness.

What you are really saying is, 'I'm average and I wish I could be better than that, but I don't
want to work at it, so it must be their fault.' You can not deny the success stories that come
from that company. You can minimize them, down piay them, high light ali the peopie who
didn't make it, but to deny the good that has come about in the people who have made the
most of their opportunity is to speak of what you do not know.

I *saw* the Executive Vice President or Regional Sales Director upset or in turmoil when a saies
rep encountred a problem or a manager got the bad end of a deal. I saw these people bend
over backwards to help a customer whose order wasn't handied the best way, I've seen them
come down on a big seller when they tried to go around the rules of competition set up for the
entire company - it's a big company, these things happen. I have seen such amazing success
stories come out of that company. The bottom line is that all it takes if for you to want the
success. Vector is but a vehicle. No, they aren't going to hand you the money, prestige and
perks of becoming an established, proven sales person, but they certainly go out of their way to
ensure your success, I mean, obviously, theirs is contingent upon such.

You can go around spouting off quite old information about two lawsuits, but... seriously, what
have you got lately other than a bunch of internet corners full of whining complainers, 'poor
me, poor me, I'm a starving college student and someone held a gun to my head and forced
me to accept the position...' Those law sults did in fact happen. Hello? TWO lawsuits in two
decades? Hmmm. We're talking about a muiti miliion doliar company. Sounds quite impressive
to me.

Rag on the product if you wish. It's sitting in my kitchen right now and it rocks.

Rag on the pay program even though I spent six years heiping people get the money deserved
(and for some, money not deserved).

Rag on the people even though there aren't too many companies with executives who are so
tied in to their people that they lose sieep when something has gone wrong and they are the
first to get on the horn to celebrate even the little successes.

It doesn't matter. The people who are here complaining about Vector will be complaining about
many other things throughout the course of their lives. Good luck with that.

Sincerely,
‘ Not brain washed. Not a manager. Not a Vector spy. Seeing is believing.
! | Back to top @ profile] @.ﬁ om }
drhazeem D Posted: Sun Jul 03, 2005 7:04 am  Post subject: Cutco (& quote)

I'm not here to rag on Cutco. I'm here to tell the truth about what I've seen.
Joined: 03 Jul 2005
Posts: 1

1. Cutco hires inexperienced students with no sales background experience... hmmm...

2 AR 4/11/07 3:50 PY
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strange...

2. The feel of the class is, "lets have fun.” It was actually, quite childish to me. The loud music,
the attitude of my manager, even one girl in particular.

3. The managers are never clear about the product til the first day of training.

4. "Employees,” which aren't by law employees, must sit for 6 plus hours straight, three days in
a row, with no bathroom or lunch breaks.

5. Through out the presentation students are entering and leaving the office. "students” who
haven't been on the job very iong... hmmm.. wait a minute.. didn't the saies rep say we met on
Mondays, Tuesdays, Thursdays, something like that.. I could have sword I saw a whole bunch,
Friday, Saterday, Tuesday. every day 1 was there actually, and some how ALL of the ones that
stopped by were doing REALLY weli? It leaves me to believe it's a scam, and they're either
paying people to lie, or paying high end workers to come in in the middle of the presentations.

6. Another thing, Notice when you're signing those two forms, The manager doesn't give you
ANY time to read the information, and again, turns on the loud music so It's impossible to read
it. with ilke, the minute we have.

7. Hey, you know how your manager says how much he cares, and wants you to succeed, and
to call him any time, when you're in the middie of a meeting, and he'll be there? It isn't
because he cares, he doesn’t give a damn about you. He gets a chunk out of what you sell.
About half the cost of the product goes to upper saiesmen. A good chunk of what you should
get, goes to the guy ahead of you. That's how sales work.

8. I have relatives that worked for vector, If I had known I wouldn't have chose vector, that
were charged for the set, because they weren't given the time to read the contracts.

These people posting, all though they don't put it in the most professional way, are correct.
They are correct because vector chooses, or shall I say, prays, on young students who have
never been employed, know nothing about sales. If these were grown business men, I'd agree,
they should get on with their lives, but these are students just looking for a good way to pay
coliege bilis. ’

You state people complain because they aren’t very good. Do you want to know something?
I've been a top seiler before. However, that was because the product fit their current pay check
‘ and it was rellable. I had used it and could show them first hand it worked. Cutco may be a

i good product, but I can't verify that. All I know is my manager said, "well some people say” 1
‘ hear no names. I also know, the people I know live from pay check to pay check. Sure, they
buy crappy knives and they go out in five years (which I don't believe. you can get them
professionally sharpened. 1 have.) but that's the money most families currently have in hand.
It's like renting an apartment. Sure, you pay 600 a month and you won't have any thing to
show for it, but you don't have 1200 a month to start paying house payments.

I know from previous sales that I'm more than average. I aiso so believe that some of the
success stories are fabricated. I notice my manager using this phrase all the time, "I know
these peopie” and who are these people.

"Rag on the people even though there aren't too many companies with executives who are so
tied in to their people that they lose sleep when something has gone wrong and they are the
first to get on the horn to celebrate even the little successes. "

1 don't know how you can dis these people when you say thing like this. The executives don't
give a damn about you. They feed off your sales. You make it seem like ail these peopie don't
know what they are talking about. It seems like you don't know much either.

A~fe A711/007 3-50 PA
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Joined: 09 Aug 2005

Posts: 1
Location: so cal
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memememe
Regular

Joined: 25 Aug 2005
Posts: 2
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Keither

Joined: 08 Sep 2005
Posts: 1

(& profile) (E& pm)

[ Posted: Tue Aug 09, 2005 12:09 am  Post subject: cutco cutlery and vector

Wow you kids must've really sucked! All you have to do is read this stuff out of a book, you
don't even have to memorize it and it sells itself! Stop crying about it, there’s no excuse except
that you didn't follow simple directions and gave up.

(Eprofile) (€& pm)

i am not a brainwashed cult member of vector most importantly- i used to work there and let
me say, it is only a scam if you make it one. it is actually the opportunity of a lifetime IF you
have what it takes, which most people don't. if you follow the program and give it the good old
'coliege' try you will be so freaking loaded in no time and not even have to work if you didn't
want to. i saw people come & go because they didn't have the drive to suceed, it aint hard just
do something besides sit on your butt and it could happen to you too.

about the people you saw in there being paid to do that, that is beyond false. the sales reps
that go into the office for something besides a meeting are the best in that office and enjoy
being there.

i agree with the 'poor me’ crap- it is nobody fault but your own if you sign something without
reading it, if you needed more time to read it why did you sign it.

vector can make u rich or it can kick the crap out of you- whichever one you let it do

oh and CUTCO freeeeaking rocks, best cutiery for sure, ask ANYONE

sincerely,

someone who is able to think on thelr own and not cast judgement on things i don't know about

(& profiie) (£& pm)

D Posted: Thu Sep 08, 2005 9:34 am  Post subject: Dont knock vector til you try it eh? I TRIED IT
YOU NIT! ]

04 Posted: Thu Aug 25, 2005 9:49 pm  Post subject:

Yeah, Vector does suck.. and for ali you people out there saying "dont knock it til you try it,"
well guess what @ssholes, i did try it and i was damn good at It, til my office decided to screw
me and about 35 other young kids out of a tidy sum, my tidy sum being about 13 grand.. now
put that in your pipe and smoke it! I saw a few other guys there the day | went down to the
office, and we were gonna go in together, because they too had checks that had never been
mailed to them. when we went downstairs in the building the office was in, a janitor notified us
that there was nobody using the office space once used by vector, and they had moved out
about 4 days prior. He ended up letting us in the room, and if i was alone i wouldnt have
believed it... this joint looked like it hadnt had a human enter it in years... almost like creepy
sort of, it even smelled old... all the folding tables were gone, the folding dividers... gone.....
and most of all, everyone that worked there... gone. iit was like they had never been there...
and like i said, if there werent a few other guys with me, oh scuze me, and one girl, i would
have thought i was crazy and i had imagined the whole thing.. the only thing left in that room
were the two desks that came with the office. i swear, its one of the wierdest things ive ever
seen.

back to what i was saying though, later on when i got home, i checked online with my
girlfriend... and all i can say is I WAS S-H-O-C-K-E-D

SHOCKED! at all the horror stories just like mine that i found / read. 1 could only read about 20
of them before i got a pounding migraine(sp?} but im telling you, there were hundreds and
thousands of them... so yes... VECTOR / CUTCO... are nothing but scams. so you people who
stick up for these huge corp’s can die many years from now knowing that you lied to your
friends and famlly to make a quick buck.. your are horrible people.. and when it happens to
you, you know, what happened to me, youll see... ROT IN HELL CAPITALIST BASTARDS!IIIH

4/11/607 3-50 PR
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Back to top [I& profile] (E?& pm ) (ﬁ AlM ]

cutTHIS [ posted: Tue Sep 20, 2005 6:24 am  Post subject: (g” quate |

if you dont wanna read my "essay" just go to this website for those who it may concern:
Jolned: 20 Sep 2005 " R -
Posts: 1 http://www.petitiononline.com/vector/petition.htm! or
http://www.radified.com/blog/archives/000055. htmi

If you know what im talking about its the Vector Marketing company.... you see on the street or
on your campus a job that offers $16/ per appointment after training{which isnt paid) and the
rest of the bullshit comes from there...

if you still dunno wat im talkin about, its the job where you try to sell those high quality CUTCO
knives... either ur a victim of ur time bein wasted with that company, know a friend, or ur jus
familiar with it... im making this post to inform potential people who would wanna try it out and
hear feedback from others... heres my quick story:

total scam... its so0 embarrasing because i have to eat it all up inside because i cant let my
friends know what a bullshit "opportunity” it was, when they were making more money than me
weekly working their regular jobs(catering hall)... i "worked" for the one in New York in the
WINTER.. having to trade my warmer jeans n sneakers to dress up in thin dress pants n shoes
and walk through snow and 20 degree weather with wind chills at night... constantly wanting
me to go to these weekly meetings that STARTED at 9PM!i!! got out at about 10:30 to watch
the 2 or 3 LUCKY reps who happened to have good PAYING customers. we had to cheer for
them and be "INSPIRED" ...then had to make my way back home on BUS, since i had no car,
though the cold and get home at midnight... constantly calling me to "check up" and asking why
i didnt call daily..... the stress of sitting there to gain courage to call potential customers, (who
if you go deep into referrals, YOU DONT KNOW) then having to listen to the "im busy™ "not
interested".... after all that only making one HALFWAY DECENT CHECK of 96 dollars for a few
appointments cuz after a few bad no sales, ur manager will put you on a no base pay list and
its supposed to "MOTIVATE" you to do better and you can only earn money on comissions... IF

Back to top & profile) @gﬂﬁj
Jim008 [ Posted: Tue Sep 27, 2005 10:24 pm  Post subject: (Y quote)

Vector is a cult and the only person profitting are the cult leaders making you believe in the
Joined: 27 Sep 2005 lies
Posts: 1 .

Notice that every person who posts for vector does not refute any of the facts presentated
other than calling us cry babies. That's what they brainwash you into believing in their day long
seminars, those who question the cult are "negative thinkers".

If you have or will go to a seminar, record the things they say and research them. I found that
every word that came out of the cult leader's mouth was a lie.

Just don't fall into their trap, because you'll either become one of the con artist recruiters or get
finlacially leeched dry by the company.

Don't believe me? Just research every fact and statistic that they tell/give you and you'll find .
out that the company is pulling one of the longest running cons. i

It's fucked up when | realized how these seminars are mind control sessions that makes you
vector slaves.

Back to top
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admin D posted: Fri Sep 30, 2005 8:47 pm  Post subject: ‘ % quote
Regular

1 wonder what other corporations are trying to scam young people? I guess they assume that
Jolned: 10 Sep 2002

Posts: 100 young people are more likely to fali for their schemes, which is sad.

Location: Philadelphia, PA

Back to top [:B prafile] [g& pm ) (£ email ) [Q';a www |

g“‘-"‘l‘eme‘“e [ posted: Sun Oct 02, 2005 10:46 pm  Post subject: (X quote |
egular

if it sucked so bad for you and you had to go through all that drama why did you stick around
Joined: 25 Aug 2005

Posts: 2 long enough to supposedely get scammed
Back to top [& profile) @ pm )
ladyslew D posted: Thu Oct 13, 2005 7:12 pm  Post subject: Cutco knives are the best! (Wquote ) |

I purchased Cutco knives when my son sold them 3 years ago. 0K, he didn't make much
?,‘:,’;‘;?‘113 Oct 2005 money at it and the job didn't last very long. I just figured selling wasn't for him, after all
Location: Maryland everyone is not good at that kind of thing. He kept the knife set and he uses it to this day. His
new wife also loves the knives, says she never realized how easy it could be to cut things and
she likes cooking more now. She's 19, ;)

I recently moved, and the moving company lost several of my boxes - almost all kitchen items.
One of those boxes contained my own beloved Cutco knives. Yes - I really do love those knives.
There is nothing else in all those boxes that I feel devestated over the loss.

So, with my own children grown and no longer in college, the prime spot to find a Cutco
salesperson, I got on the Internet to search for Cutco knives. I was. shocked to find this post as
one of the top results on Google. Cutco products are worth every penny you spend for them. I
much prefer my Cutco knives to my mother's even more expensive German knives (can't think
of the brand at the moment). In the 3 years I had the knives they never once needed
sharpening, and they cut every bit as well as the first day 1 bought them.

So, while maybe their recruting practices are not the best, but their products are worth every
penny.

Now PLEASE, those of you who sell Cutco knives I wish you luck, but stop contacting me! 1
replaced my knives long ago.

Diane Hain
. Lady Slew
lady_slew@yahoo.com

Last edited by ladyslew on Mon Mar 27, 2006 7:37 pm; edited 1 time In total

Back to top fgpmﬁlej @g pm -}
' Display posts from previous: rAII Posts ”iug Go I ,
(Ej WWQ Pf"tﬂrﬁa CampusActivism.org Forum Index -> Main Forum Goto pag"eﬁlmezs ""3"3 sz:t

Page 1 of 3

| Go |

You cannot post new topics in this forum
You cannot reply to toplcs In this forum
You cannot edit your posts in this forum
You cannot delete your posts In this forum

Jump to: | Main Forum

T AfR 4/11/07 3:50 PR







Plotkin, Adam

From: Williams, Jana _
Sent: Tuesday, April 17, 2007 9:42 AM ' \
To: Plotkin, Adam S’% %0 )
Subject: Fyl ,Qo\ou’(

Just an FYI, attorney Matt Flynn just called for Spencer. Says he's a long-time friend of SC's and he'd like to discuss SB
80 with him. 1did not ask if he was for or against the bill. Anyway, I'll leave a message for him to call at 414-277-5315.

Jana R. Williams

Senior Constituent Case Manager
Office of Senator Spencer Coggs
P.O. Box 7882

Madison, Wl 53707-7882
608-266-2500 phone
608-282-3546 fax




UKIVERSITY Of | Communications & External Relations
WISCONSIN SYSTEM

1760 Van Hise Hall

' " 4220 Linden Drive

\ ' Madison, Wl 53706-1559
(608) 262-4464

(608) 262-3985 Fax

email: dgiroux@uwsa.edu
website: http://www wisconsin.edu

April 17, 2007

Senator Spencer Coggs

Chair, Committee on Labor, Elections and Urban Affairs
Wisconsin State Senate

PO Box 7882

Madison, W1 53707

Dear Senator Coggs:

1 am writing to clarify some recent communications regarding SB 80, a bill relating to regulation of
traveling sales crews. I understand that your committee members have received copies of three letters,
written by individual UW employees, expressing concerns about this legislation and/or support for a
specific vendor that might be affected by the legislation.

Whenever the UW System takes an official position on any legislation or public policy matter, that
position is drafted by my office, approved by the UW System President and submitted to the UW System
Board of Regents for final approval. Only after that process is complete do we publish the university’s
official position statement on our Government Relations web site, at:
http://www.uwsa.edu/govrel/pending/index.htm. As you can see from the information posted today on
that site, we have not had time to draft, approve, and post any official position on SB 80. However, we
will likely do so very soon, with our primary consideration being the safety of our 160,000 UW students.

The letters you received on this matter were provided by individual UW campus employees, conveying
their personal opinions and ideas. These expressions should not be viewed as the official positions of the
three UW campuses, or as statements of support from the UW System as a whole. Again, the latter would
require approval by our Board of Regents, and we have neither sought nor obtained that approval.

Please excuse any confusion this may have caused. Feel free to contact my office at 608-262-4464 if you
need any additional clarification.

Thank you.

Respectfully,

~
wd 5 52%7/
David F. Giroux

Executive Director,
Communications and External Relations

Universities: Madison, Milwaukee, Eau Claire, Green Bay, La Crosse, Oshkosh, Parkside, Platteville, River Falls, Stevens Point, Stout, Superior, Whitewater,
Colleges: Baraboo/Sauk County, Barron County, Fond du Lac, Fox Vailey, Manitowoc, Marathon County, Marinette, Marshfield/Wood County, Richland,
Rock County, Sheboygan, Washington County, Waukesha. Extension: Statewide.
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April 17, 2007

Senator G. Spencer Coggs, Chair
Room 123 South

State Capitol

P.O. Box 7882

Madison, WI 53707-7882

Re:  SB80 before the Senate Committee on Labor,
Elections and Urban Affairs

Dear Senator Coggs:

As a lawyer in Minnesota, I have been following with some interest the
political debate on WI SB 80. I regret that misinformation has found its
way into that debate. T represented Southwestern Company in
connection with alleged negligence claims brought by Brian Grewe
relative to the personal injuries he sustained in a 2002 automobile
accident.

Southwestern is quite concerned with false statements relative to the
Grewe matter that have been made. These false statements have been
made not only in your public hearing, and, presumably, in private
sessions, but also in the dedicated parents' website.

For instance, the dedicated parents' website contains the statement:
“United States District Judge Determines Southwestern Sales Agent To
Be An Employee Of The Company And Not An Independent
Contractor.” The website follows the quoted language with acite to
Grewe case, in which I appeared as counsel for Southwestern Company,
and a link to an order issued in the case by Minnesota Federal District
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Court Judge John Tunheim. These characterizations of the trial court's purported
findings in the Grewe case are absolutely false.

Essentially the same misrepresentation with regard to the Grewe case was incorporated
into the Wisconsin state Senate testimony last week. Again, 1 know that the
representations regarding the Grewe case are false because I was there.

Judge Tunheim made NO FINDING that Grewe was an employee of Southwestern. In
fact, Grewe himself alleged in the lawsuit that he was an independent contractor.
Grewe made no claim in the lawsuit that he was Southwestern's employee. Grewe's
presentation of himself as an independent contractor was accepted by Judge Tunheim
in his order. Judge Tunheim not only never found that Grewe was Southwestern's
employee, he never ruled on the merits of the case at all. Judge Tunheim only ruled
that there was a jury issue as to whether Southwestern could be held legally liable for
the negligent driving of its independent contractors.

Any allegations or testimony (including misinformation disseminated in connection
with the Wisconsin political debate over "traveling sales crews") that Judge Tunheim
found Brian Grewe to be Southwestern’s employee are both false and highly
irresponsible. Please correct the record for the sake of Justice and clarity. You may call
me directly if you need additional information about the ruling of Judge Tunheim in the
Grewe case.
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Plotkin, Adam

From: Plotkin, Adam
Sent:  Wednesday, April 18, 2007 10:46 AM

To: Bishop, Jennifer; Browne, Michael; Churchill, Jolene; Dicks, Helen; Emerson, James; Erickson, Pat; Esser, Jennifer,
Kolbow, Regina; Plotkin, Adam; Sen.Grothman; Sen.Lasee; Sen.Lehman; Sen.Wirch; Stoll, Joanna; Stromme,
Denise; Van Ess, Thomas; Whitesel, Russ

Subject: DATCP Response to SB 80 Amendment Language

Members & Staff,

See below the response from DATCP to the proposed amendment language distributed by Pete Christianson at the end of the
public hearing last week.

More documents will be distributed shortly.

Thank you,
Adam

Adam Plotkin

Clerk, Committee on Labor, Elections, and Urban Affairs
Office of Senator Spencer Coggs

phone, 608-266-2500

fax, 608-282-3546

From: Rabbitt, Jim L - DATCP

Sent: Tuesday, April 17, 2007 9:39 AM

To: Knutson, Tryg; Richard, JoAnna - DWD; Jenkins, Janet A - DATCP
Subject: RE:

Tryg,
In my opinion, this proposed language will encourage companies to change their business model to place

more burden on the “individual” since each exemption is predicated onthe individual accepting
responsibility for some portion of the operation.

| fail to see how the subject matter of the proposed exemptions relate to the standards in the bill. If the
individual crew members meet the exemptions, the company would not have to maintain their transport vans
in a safe manner or follow safe handling or transport rules for hazardous materials. They would have no
responsibility to screen employees to ensure that the crew is not exposed to members or supervisors with
criminal records. The proposed exemptions do nothing to remove the dangers that prompted the original bill.

04/18/2007
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Also too many "or" clauses make exemption almost automatic: Sellers are very often responsible for
collection of money (exemption 2), and for delivery of product which often also includes making up the
shortfalls (exemption 3). Having nexus in the state may be as simple as registering with the Secretary of
State (exemption 5).

Our concern is that businesses will alter their structure to meet exemptions in our laws and therefore the
exemptions must be carefully crafted to not also negatively impact the protections that the law intends.

These exemptions do not accomplish that.

Jim

04/18/2007
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TALKING POINTS ON Yok romy on SBRE
“MALINDA’S ACT” —~ TRAVELING SALES CREW REGULATION ﬂ

e The tragic traveling sales crew van crash on March 25, 1999 in Janesville, which killed 7 people and
severely injured 5 others, brought the need to regulate this industry to my attention.

¢ This bill is named after Malinda Turvey, one of the victims of the Janesville van crash. Her father,
Phil Ellenbecker, has worked tirelessly on this legislation with me.

e There are few regulations on the traveling sales crew industry and those regulations that do exist are
nearly impossible to enforce.

e Passage of this bill will ensure that the abuse of traveling sales crew employees and customers
comes to an end or is curtailed significantly.

¢ | have worked closely with DWD, DOJ and DATCP to ensure they have the tools necessary to
enforce regulations on the traveling sales crew industry.

e After the creation of the No Call list, telemarketing operations are being converted into traveling
sales crews—once again bothering people at their homes.

¢ The bill creates a definition of traveling sales crews, so it will not affect non-profits, such as Girl
Scouts (definition: two or more individuals who are employed as salespersons or in related support
work, who travel together in a group, and who are absent overnight from their permanent residences
for the purpose of selling goods or services to consumers from house to house, on any street or in
any other place that is open to the public.)

Bill also states that this: "bill does not apply to fundraising sales by a nonprofit organization or school
and does not preempt a county, city, village, or town from enacting a local ordinance regulating the
sale of goods or services to consumers from house to house, on any street, or in any other place
that is open to the public.”

e The traveling sales crew industry often attracts employees who are trying to escape from
something—such as runaways or criminals with a prior record.

e The transient nature of the industry makes it difficult to catch any of the employees or their
employers when a crime is committed. For example, if a crew is caught selling without a permit in a
community that requires registration of sales crews, the manager of the crew will post bail for the
employee that is arrested and then skip town. Even though it is the fault of management that they
did not follow the law—it is the employee who is left with the criminal record.

The intent of this bill is to address the two primary problems of the traveling sales crew industry:
1. Abuse of employees, through the industry’s flagrant regard for federal and state labor laws
2. Protection of consumers to ensure they are receiving the product they have ordered and also to
ensure homeowners are not facing dangerous criminals knocking on their doors

Key components of the bill that protect traveling sales crew employees:
¢ Prohibits the hiring of minors
e Requires employers of sales crews to issue a disclosure statement to salespersons at time of hire
providing specific information about the business and how it operates.

C:\Documents and Settings\aplotkin\Local Settings\Temporary Internet Files\OLK2A\TESTIMONY sales crews SB251
23August2005.doc




Requires that all members of sales crews be considered employees and prohibits the use of
independent contractors as crewmember salespersons. Defining the employees as independent
contractors allows the business to avoid paying taxes and worker's compensation.

Requires at least semi-monthly payment of all wages earned. (some employees never see

paychecks)

All vehicles used to transport workers must be cert“ Il safety codes. (seat belts for all
passengers—might have helped in Janesville van c

If the transport of hazardous materials is requirg f materials to be sold must be
disclosed and proof must be given that the emplo to safely handle the hazardous
chemicals.

Employer cannot abandon employees because th¢ red or have been arrested. (this

happens far too often—employees are abandoned without any money, food or ID—no way to call
family to tell them where they are)

Prohibits an employer from taking away a worker’s money, ID, phone or any other personal property
during the course of employment with the traveling sales crew. (they take away these items from the
workers so they cannot try to flee from these situations, which can be abusive—no way to call family
or friends to rescue them.)

Prohibits the employer from restricting communication between the worker and family or friends.

Key components of the bill that protect consumers and homeowners:

Requires employers who utilize traveling sales crews in Wisconsin or who recruit crewmembers in
Wisconsin to obtain a "certificate of registration” from DWD prior to entering the state. The
information collected as part of the application process will allow us to know who is selling here—
and if any of the crewmembers has a prior conviction record.

Creates a DWD ID badge for traveling sales crew workers—workers must carry this state issued ID,
as well as a copy of the certificate of registration with them at all times.

Prior to selling door-to-door in any community, a stamp must be requested and issued by that
municipality. The stamp must be placed on the registration certificate. The employer is also required
to notify local law enforcement when they plan to being sale activities.

Requires employers of traveling sales crews to post a $10,000 bond or equivalent as part of the
registration process.

Limits the times of day salespersons on a traveling sale crew can engage in sales activities.
(between 9AM and 9PM only)

Allows local law enforcement to issue citations to any crew workers violating the provisions of the
bill-money collected through citations to be retained by local governments.

C:\Documents and Settings\aplotkin\Local Settings\Temporary Internet Files\OLK2A\TESTIMONY sales crews SB251
23August2005.doc
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| just talked to Joanna Richard. Apparently Tryg's characterization of Southwestern is pretty
accurate. The recent Worker's Comp court case brought the problems with Southwestern to light
for them. Apparently SWern doesn't operate much in Wisconsin, they really just recruit students
from Wisconsin. There are degrees of coverage based on residency as far as Worker's Comp
and Unemployment are concerned. WC applies to Wisconsin students working anywhere. Ul is
only for people working in Wisconsin.

According to her, the classification between independent contactor and emiployee doesn't matter
as far as Ul is concerned. There are a series of criteria that employers have to meet, which
SWern does, to be required to pay Ul.

DWD was part of trying to compromise last year, but then Van Roy even backed out of the
compromise and that's where the wheels came off the wagon. DWD would prefer that the bill be
exactly what they have in SB 80. | don't know that they would say that publicly or not.

A-
)
Talked to Jim Rabbitt at DATCP, VERY interesting. DATCP's main concern is worker safety, and
for that reason they don't have as big a stake as DWD does in the bill, but he had the same
opinion about the way the process went with the amendment last session. As we know, their
main concern is the employee versus independent contractor issue, but Jim doesn't know how to
get them an exemption without creating a major loophole. '

Now, here's the really good part. Remember how they said they've had a great relationship with
UW campuses for recruiting? Sometime in the early 90's, they were BANNED FROM ALL
CAMPUSES for about 5 years because so many students were coming back and complaining
that they wound up not making any money after expenses. They were finally readmitted when
they promised to release a list of all UW student "employees” to DATCP each year so the
department could contact them directly if they wanted. Apparently they continue to send that list
to this date, even though for DATCP it's a mostly moot issue.

| asked Jim to track down the name and phone number of the now retired UW job center director
in case we'd like to have him come and address that issue, but I'm going to ask Spencer if he
wants that to happen.

So, the tack I'm going to suggest to Spencer is that we can't give them an exemption without
creating a major loophole. Even with the UW ban, | don't see how asking people testifying how
much money they earned will help the cause.
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Senate Bill 80 regulates companies who conduct traveling sales.

The bill would make the company accountable for Workers Comp issues, Unemployment
issues, and would require the company to register with DWD and eliminates the idea of
“independent contractors.”

Wisconsin AFL-CIO is registered in FAVOR of the bill.

Meeting with Pete Christianson (lobbyist for Southwestern) and Katie Barmann
(from Southwestern)

Southwestern Company is a company based out of Nashville, TN that recruits college
aged students to become independent contractors and sell educational materials. The
company provides a week long training in Nashville and then the students travel (by
themselves) to a place dictated by Southwestern (students from Wisconsin do not sell in
Wisconsin).

The employees then set up their own business, find their own place to live and must have
their own form of transportation (different than other traveling sales companies that
provide a 15 passenger van and have the people go together).

Southwestern feels that SB 80 wouldn’t allow them to employee Wisconsin students
because it would make them change their “business model” — ie it would make them have
to be accountable for the people that they employ.

The employee obtains a sellers permit, manages their inventory and money and works in-
their own area for the summer. They use their own vehicle and Southwest doesn’t ensure
that the people driving those vehicles have valid driver’s licenses or insurance but are
told to not even bother applying if they don’t.

It is important to note that although Southwest does recruit on college campuses, they
employ a small number of students (average is between 40 and 60 from Wisconsin)

Southwestern is looking for an exemption from this bill and worked with Rep. VanRoy’s
office last session to kill it. When asked how they would change it they had no answer.




DWD — Discussion with Joanna Richard

There has been a recent federal worker’s comp court case that has brought problems with
Southwestern to light. Apparently Southwestern doesn’t operate much in Wisconsin, they
just recruit here.

However, if SB 80 became law, Southwestern would have to follow the Worker’s Comp
laws of Wisconsin for it’s Wisconsin students, regardless of where they are working, and

Unemployment for those people working here in Wisconsin.

DWD would prefer that the bill be as written.

DATCP — Discussion with Jim Rabbit

DATCP’s main concern is worker safety and for that reason that don’t have as big a stake
as DWD does in the bill. Jim is not sure of how to create an exemption that will not
create a major loophole for other businesses.

Sometime in the early 90’s Southwestern was banned from all UW campuses for about 5
years because students were coming back and complaining that they didn’t make any
money after expenses. Because of this, Southwestern now has to release a list of all UW
students it “employs” to DATCP each year so that the department can be in contact with
them.

Amending SB 80

The amendment last session that was created by VanRoy’s office virtually gutted the bill.

Pete Christianson said that he was going to work with Russ Whitesel from Leg Council to
work on an amendment that would create an exemption for Southwestern. Russ Whitesel
never was contacted.

Pete may have contacted Sen. Grothman to put together an amendment that will look
similar to the VanRoy one last session.







QUESTIONS FOR SOUTHWESTERN TESTIFIERS Q‘}
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The Southwestern business model treats the employees as Independent
Contractors, yet this bill will affect the model because the employees are
grouped together with a “manager” that they report to each day — Sounds like
the business model is set up to call them one thing, treat them another way.
Why can’t Southwestern Company change their business model and truly treat
these employees as true “Independent Contractors” and that way not be
affected by this bill?

a. With Q’s 2, 3,9, 10, & 11 — get Katie Barman from Southwestern to
describe the business model focusing on the discrepancy between their
being “independent contractors” and having Southwestern require things
like carpool, selling outside the state of recruitment, operate in crews, etc.
Have her describe the typical day for a seller.

Couldn’t Southwestern simply not remove the students from where they reside,
eliminating the need to relocate them, assist with arranging transportation and
housing, which, in effect, forces their “independent contractor” into traveling
sales crew models? [E: Let the students live and work where they are already
established instead of relocating them — seems there is an ulterior motive in this
practice.....

a. See 1a. A recurring question — how difficult would it be to alter the

business model to conform to the new bill?

Why can’t Southwestern employees work alone, instead of in a Crew that
subject them to the provisions of this bill? That clearly diverts the issue...
a. See 1a. Have Katie confirm this before asking, they may have a
sufficiently vague answer to this question.

How would Southwestern propose altering the language, that won’t create a
loophole for others to utilize to continue operating in Wisconsin?

a. KEY QUESTION - To me, this is the problem with attempting to create an
exemption for them. In addition, if they are an upstanding company that
already follows most of the provisions of the bill, what effect does the
employee provision have for them?

. How many kids don’t succeed working for Southwestern?

a. | would avoid this one.

Do kids ever end up owing Southwestern money at the end of the Summer
selling season? How does that work?

a. This apparently was the heart of the problem when they were banned from
UW campuses in the early 90’s. We may not have anyone there to confirm
the entire history on that issue, so we could reword this to ask “what, to
your recollection, is the reason for the ban from UW?” That would only be
after the ban issue is brought up and anecdotally confirmed by DATCP.

Exactly how many kids are hired from Wisconsin each year and from which
college campus’?




a. A fair question, follow up with — “if this only affects X number of your
employees, would it be that difficult to accommodate?” My
understanding is that they higher 40 — 60 Wisconsin students per year.

8. Which states are our college kids shipped off to? Why?
a. Or, “why are they shipped out of state instead of working in the state in
which they’re recruited?”

9. If they are independent contractors, why does Southwestern arrange the
carpools?
a. They’re going to say to facilitate the process and make it easier. | think
Question 8 is better that this one.

10. Why does Southwestern orchestrate the living accomodations for these
workers, where they often live in groups of 3 or 4, if they are truly “independent
contractors”?

a. Same as Questions 9.

11. Isn’t Southwestern’s business model really just a means of circumventing
labor laws in each state?
a. Not a bad question, but re-word to ask “does the status as independent
contractor affect how Southwestern is treated under state labor laws?”
And ask that of both Katie Barman and Joanna Richard.

In general, | think we need to be careful about attacking Southwestern. The main focus
should be how can we create an exemption for Southwestern? Both technically, and
in a way that wouldn’t create a loophole for some of the less reputable companies to
avoid the new regulations.







Dr. Ralph Brigham
Global Director of Campus Relations

Southwestern Company
Nashville, TN

Dr. Brigham:

In the summer of 2004, [ was invited by Southwestern Company to observe one of their
summer Sales Schools in Nashville, TN. As a result of this visit, | was able to see first-
hand the type of training Southwestern provides university students prior to their summer
direct sales job experience.

Much of the training that I observed was based on the history of the Southwestern
Company as well as the world of sales including direct sales. For those students
interested in entrepreneurialism, the school provides training sessions on goal setting,
self-motivation, sales and the Southwestern products. Students were trained by
Southwestern professionals as well as past student representatives.

As with most work experiences, many students commented on what they had learned
about the field of direct sales as well as what they learned about their own professional
goals. According to company records, UW-La Crosse students have done well with
Southwestern Company. In 2005, UW-La Crosse student representatives made the Top
25 Campus Award Worldwide with personal sales of $355,776.

In recent years, Southwestern Company has worked closely with University officials to
abide by ethical recruiting practices. UW-La Crosse students do not receive academic
internship credit for their summer job experience with Southwestern Company; therefore,
recruiting representatives rent space at Cartwright Center (student center). The Director
of University Centers closely monitors all recruiting processes in the building.
Southwestern Company representatives are following the guidelines set forth by the
university.

Although not all students find a fit with the company, many students are able to market,
in a positive light, the skills they gained during their Southwestern experience on their
resumes.

Sincerely,

Karolyn Bald

Student Services Coordinator
University of Wisconsin-La Crosse







UNIVERSITYFWISCONSIN-EAU CLAIRE

Career Services * 230 Schofield Hall » (715) 836-5358

TO: Senate Committee on Labor, Elections, and Urban Affairs
. )
FROM: Jeanne Skoug, Director .
}(Q/
RE: Senate Bill 80 DT

I have had the opportunity to work with a number of Southwestern managers, recruiters and
sales people for over 14 years. | have worked closely with the campus recruiters here at UW-
Eau Claire for the last nine years, as well as for five years previously at The University of
Montana. As a result, [ have had the opportunity to closely observe their recruiting practices
and the quality of information they provide to prospective student dealers and their parents. 1
have also had the opportunity to visit with many of the students following their summer sales
experience. All have been enthusiastically positive about their work experience with
Southwestern.

1 believe they are an extremely reputable company and offer excellent entrepreneurial
opportunities for our students. Several years ago [ had the opportunity to visit their corporate
office in Nashville, Tennessee. I spent several days touring the company, meeting with
President Jerry Heffel and his executive staff and observing the Southwestern Sales School.

As a result of my visit, I was even more impressed and awed by their level of commitment to
delivering quality leadership training to their student sales team. It was very apparent that their
goal of developing an ethical and highly skilled student sales team was on equal par with their
goal of helping our youth of today prepare to be successtul leaders for tomorrow. They
comprehensively and enthusiastically provided a well-grounded training program to help their
student dealers create success this summer as well as to lay the ground work for a successful
rest of their life. I can assure you that the Southwestern Sales School is extremely successful in
teaching students sales principles, as well as life principles and entrepreneurial skills.

In reference to Senate Bill 80, I would like to make the following points:

« Southwestern does not operate like the "van crews,"

o Parents of the student dealers are actively involved in their decision to sell books,

o Southwestern has been officially recognized by the Career Services office at UW-Eau
Claire,

« Southwestern recruits ethically on campus and abides by the National Association of
Colleges and Employers' (NACE) Principles of Professional Conduct and campus
policies, and that they are trained by an effective Campus Relations office, and

« that employers, from many fields, are eager to hire students with Southwestern
experience,

It is my hope that Wisconsin will respectfully refrain from passing a bill that would hurt
Wisconsin students' opportunity to run a business and finance their education.
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THE SOUTHWESTERN COMPANY

BUILDING GHARACTER IN YOUNG PEOPLE SINCE 1868
KATIE BARMANN
DISTRICT SALES MANAGER

2451 Atrium Way Nashwille, TN 37214 Phone 615/391-2728
PO. Box 305140 Nashville, TN 37230 FAX 615/391-2908
Voice Mail: 615/391-2595 ext. 27284

Emal: kbarmann@southwestern com

www.southwesterm.com
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